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We are courteous,
professional, and
empathetic.

We appreciate
our customers!

We resolve
customerissues
on the first call.
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Build the Brand f.}

2 Personalize @

Fer Help and Listen @

“How can | help you today?”
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Be Prepared
Know your services,
products, applications.

Speak as If the customer s
Itting across from you.

Customers will hear your
positive attitude.
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Stay energized to give each
customer your best effort.
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Understand the customer’s
point of view.
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digitallife support

Confirm your understanding
of the customer issue
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